Repairs, Exchanges, Returns & Refunds
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Terms & Definitions
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“Lifetime Guarantee”
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The seller provides a lifetime guarantee—valid for the
lifespan of the buyer named in the certificate of
guarantee—to ensure product authenticity, fair pricing,
and aftersales support for all purchases from the fine
jewelry collection, including items made of 18K solid
gold, 14K solid gold, 9K solid gold, and sterling silver.
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“Eligible items”
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1. Item(s) for repair, exchange, or return must be in good
condition, without modifications or major buyer-caused
defects.

2. The seller will accept defective or damaged item(s)
due to design or production flaws but can refuse if the
buyer is at fault.

3. Ttem(s) must come with purchase documents and
certificate(s) of guarantee.
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Claim/Request procedure
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1. Reach out to the seller’s channels or branch to request
a repair, exchange, or return. The item(s) must be sent for
inspection to determine eligibility.

2. After receiving the item(s), the seller will inspect the
item(s) and inform the buyer about its arrival and the
status of repair, return, or refund.
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Shipping
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The buyer is responsible for covering the shipping
expenses when returning item(s). Please note that these
shipping costs are nonrefundable. If an exchange is
approved and arranged, however, the seller will handle
the shipping costs to send the item(s) back to the buyer.
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“Exchanges”
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If eligible and approved, buyers may exchange their
purchase for store credit. No refund will be issued if the
exchanged item costs less than the original. Conversely,
buyers will need to pay the difference if the new item is
priced higher.
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“Refunds”
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If eligible and approved, the seller will reimburse the
amount specified on the sales receipt, minus any actual
fees already paid and documented in the purchase, such
as credit card charges, VAT, and tax refund fees.
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Credit Card/Payment Gateway Channels
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If eligible and approved, the seller will issue a refund to
the buyer's original credit card or payment gateway. The
refund will be received within the period specified by the
payment gateway or card issuer's policies.
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